
 

TERMS & CONDITIONS 
 

Deposit and Final Payment:  
 
A $200 deposit is required and is payable at time of booking by (EFT) 
Electronic Funds Transfer or by Credit Card, Cheque or Money order 
(NB: A valid credit card number is required for all bookings). Otherwise 
a cash bond of $500.00/ or ($1000.00 pp schoolies) is required or no 
keys will be allocated. PLEASE NOTE: The minimum deposit is $500 for 
the High Season, 24 December to Mid January. 

Balance is payable on arrival. We accept Debit Card, Master Card, 
and Visa... Please note we do not accept cheques as final payment. 
Any balances outstanding 48 hours prior to departure may be 
automatically deducted from the credit card supplied, and 
considered an express check-out unless otherwise arranged with 
management  

Cancellations: 
All cancellations will incur an administration fee, and within 30 
days, no refund will be given unless the unit is relet. If the booking 
is not cancelled the full tariff will be charged to the credit card 
supplied, as the apartment/s will be held unless otherwise 
notified. 
Cancellation of "Peak / Holiday Season" bookings will forfeit the 
total deposit paid, and these bookings are non-transferable.  
No refunds will be given on Early Departure, and any outstanding 
balance will be deducted from the credit card provided. 
 
All tariffs/extra person/hire fees are subject to change without notice. 
 
Check-in 2.00pm and check out 10.00am 
Late check-outs may be charged up to an additional nights’ 
accommodation subject to availability. 
 
Weekly services subject to resorts discretion: 
 
Extra person charge of $25.00 per night (max 1 person per unit, up to 2 
persons in a villa payable on arrival)  
Cot/Highchair/Pram/DVD hire - Weekly rate $42.00 or Nightly $10.00 per 
night minimum 3 nights. 
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